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Two-Factor Authentication (2FA) Setup Guide 
 

To enhance e-IPO account security, Indonesia Stock Exchange (IDX) has implemented a 

Two-Factor Authentication (2FA) feature during account registration and login (for users 

who are newly registered, registered but not yet activated 2FA, and those who already have 

2FA) on the system. Below is the 2FA setup guide for the following processes: 

1. Account Registration 

2. Login to e-IPO System 

3. 2FA Reset 

4. What should be done if there is an issue during the 2FA setup process? 

 

1. Account Registration 

1.1. Go to the webpage: https://e-ipo.co.id 

1.2. Investors who wish to submit indications of interest and/or orders directly but 
do not yet have an account on our system may register via the Register menu 

 
 

1.3. Enter your email address and select the account type (Individual or Institution), 
then click Send 

 

https://e-ipo.co.id/
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1.4. Complete the investor information accurately, then click Send.  

 
 

1.5. On the Terms and Conditions page, click I Agree. 

 
 

1.6. You may then continue the registration by completing authentication via the 
registered email. 

 
* Please check your spam/junk folder if you have not received the 

authentication email in your inbox. If it is not in spam/junk, please re-

register using a valid email address (the authentication email will not be 

delivered if the previously registered email address was invalid or 

contained a typo). 
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1.7. After clicking the authentication link in the email, enter the One-Time 
Password (OTP) received via SMS to your registered mobile number, then 
click Send. 

 
 

1.8. Create and confirm a new password, then click Send. 

 
 

1.9. Enter the verification code received via SMS to your registered mobile 
number, then click Verify. 
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1.10. Download an authenticator application on your Android/iOS device (e.g., 

Google Authenticator, Microsoft Authenticator, Authy, or other authenticator 
apps). Open the application and scan the QR code displayed on the screen 
or manually input the code provided. Then enter the 6-digit code generated by 
the authenticator app and click Verify & Enable 2FA. 

  
 

1.11. The e-IPO homepage will appear, and the investor has successfully logged 
into the e-IPO system. 

 

 
 

2. Login to e-IPO System 

2.1. Account Already Registered but 2FA Not Yet Activated 

2.1.1. After the Securities Company/System Participant has verified your 
account registration (the Securities Company/System Participant has 
the right to reject registration if there are data discrepancies), Investor 
may log in and submit indications of interest and/or orders via the e-
IPO System. 
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2.1.2. Go to the webpage: https://e-ipo.co.id, then click Login (please 
ensure you use lowercase letters for your email address when 
logging in or using “Forgot Password”). 

 
 

2.1.3. Enter your email address and password, then click Login. 

 
 

2.1.4. Enter the verification code received via SMS to your registered 
mobile number, then click Verify. 

 

https://e-ipo.co.id/
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2.1.5. Download an authenticator application on your Android/iOS device 

(e.g., Google Authenticator, Microsoft Authenticator, Authy, or other 
authenticator apps). Open the app and scan the QR code displayed 
or manually input the code provided. Then enter the 6-digit code 
generated by the authenticator app and click Verify & Enable 2FA. 

 
 

2.1.6. The e-IPO homepage will appear, and you have successfully logged 
into the system. 

 

 

2.2. Account Already Registered and 2FA Activated 

2.2.1. After the Securities Company/System Participant has verified your 
account registration (the Securities Company/System Participant has 
the right to reject registration if there are data discrepancies), Investor 
may log in and submit indications of interest and/or orders via the e-
IPO System. 
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2.2.2. Go to the webpage: https://e-ipo.co.id, then click Login (please 
ensure you use lowercase letters for your email address when 
logging in or using “Forgot Password”). 

 

2.2.3. Enter your email address and password, then click Login. 

 
 

2.2.4. Open your authenticator application and enter the 6-digit code 
displayed, then click Verify. 

 

 

 

https://e-ipo.co.id/
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2.2.5. The e-IPO homepage will appear, and you have successfully logged 
into the e-IPO system. 

 
 
 

3. Reset 2FA 

3.1. If an investor wishes to change the registered mobile number, after 
successfully logging in, click Reset 2FA. 

 
 

3.2. The investor may then proceed with the 2FA reset via the OTP reset link sent 
to the registered email. Enter your password and click Send. 
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3.3. The 2FA reset has been successfully completed. Please log in again and 
reconfigure 2FA following the steps under Section 2.1 (account already 
registered but 2FA not yet activated) above. 

 
 
 

4. What should be done if there is an issue during the 2FA setup process? 

Referring to the provisions of Article 21 of Financial Services Authority Regulation of 

The Republic of Indonesia (POJK) Number 41/POJK.04/2020 concerning the 

Implementation of Electronic Public Offering of Equity Securities, Debt Securities, 

and/or Sukuk, as follows: 

 

1. In each Public Offering of Securities, each investor may only submit 1 (one) 

interest and/or order through each System Participant for allocation in Pooling 

Allotment. 

 

2. The interest in the Securities to be offered and/or order for the offered Securities 

through the Electronic Public Offering System is obligated to be submitted: 

a.   directly through the Electronic Public Offering System; 

b. through a Securities Company that is a System Participant, where the investor 

becomes the customer; and/or 

c. through a Securities Company that is not a System Participant, where the 

investor becomes the customer. 

 

Accordingly, with reference to clauses 2.b. and 2.c. above, if the investor 

encounters an issue during the 2FA setup process, the investor may submit an 

order through the Securities Company used by the investor, either via the sales 

representative or through the Securities Company’s Online Trading System that 

facilitates e-IPO subscription orders for its clients. Investors are advised to contact 

their respective Securities Company for further information. 

 


